PRECISION VM

Voice Mail

Precision VM was built specifically for the
hospitality industry. Precision VM is powerful
enough to handle both guest and
administrative mailboxes while being flexible
enough to swap and move between rooms and
retrievable from an archive. Never miss a
voicemail with our message forward feature;
which allows you to listen to your voicemails
from anywhere, all you need is access to
your emails.

+ Mailbox Move and Swap
Between Rooms

* Message Forward
» .wav File Email Naotification
» Full Mailbox Reset

» Save, Delete, Repeat, Message
Information, Forward, Reply, etc.

» Suite Feature

» Message Waiting Indicator

» Off-Premise Voice Mail Access
+ PMS Text Message Notification
* Undelete Guest Messages

» Archive Messages
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Check-in/Check-out
Welcome message
Guest room change

Voice message
count re-sync

Text message
notification

PMS database
synchronization

Message forward
Email notification

Full mailbox reset
for new staff

Message-waiting
indicator

Save, delete, repeat,
message information,
forward, reply, etc.

Off-premise
voice mail access

PMS text message
notification

Undelete guest
messages

Archive messages
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FAQ’S

Q: CAN | ACCESS MY
MAILBOX OFF
PROPERTY?

Yes, your mailbox can be retrieved
from anywhere.

: WILL A MAILBOX BE
AUTOMATICALLY
CREATED WHEN A
GUEST CHECKS IN?

Since Parallax PMS integration
software is needed to power Precision
VM, a mailbox will be created when a
guest checks in, and will wipe the
mailbox upon checkout.
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: WHAT HAPPENS TO
VOICEMAILS WHEN A
GUEST CHECKS OUT?

Messages will be archived and stored
for two months. Management or front
desk will have an access code and
password; which they will use to log
in, input last name, check-in
check-out dates and room number. If
that information matches our system,
you will be able to retrieve and
forward the messages. After two
months messages will automatically
be deleted.
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